
USDA, Rural Development 
Loss Claim Lender Assignments 

  3/2006 

 
 

Assigned to the Centralized Servicing Center 
 

ABN AMRO Mortgage Group 
Alabama HFA 

Aurora Loan Services 
Bangor Savings 

Bank of the Cascades 
Bank of the West 

Banner Bank 
Citmortgage, Inc. 
Community Bank 

Countrywide 
Dime Bank, The 

Dovenmuele Mortgage 
EMC Mortgage 

Everhome Mortgage Co. 
Farmers & Merchants 
Fifth Third Mortgage 

First Horizon 
GMAC 

Graystone Mortgage Corp. 
Home Valley Bank 
HomeStreet Bank 

Irwin Mortgage 
JP Morgan Chase 

Kentucky Housing Corp 
M&T Bank 

MidFirst/Midland 
MidPenn Bank 
National City 

Nationwide Advantage Mortgage 
North Dakota HFA 

Northwest Mortgage 
Oregon HFA 

Pennsylvania HFA 
RBC Centura Bank 
Regions Mortgage 
Siusla Valley Bank 

South Valley Bank/Trust 
Sterling Savings Bank 

Umpqua Bank 
US Bank 

Virginia Housing Authority 
Washington Mutual 

Wells Fargo 
West Coast Bank 

West VA Housing Dev Fund

 
 

These Lenders please send correspondence regarding all servicing functions to CSC: 
Loss Mitigation Servicing Plans 
REO Property Disposition Plans 

Loss Claim Processing 
Future Recoveries 

 
 
 
Regular Mail: Priority Overnight Mail:  
Guaranteed Loss Mitigation Centralized Servicing Center - USDA  
Claims Processing 1520 Market Street, FC-225  
P.O. Box 66806  St Louis, MO  63103 
St Louis, MO  63166-6806  
 
 
E-Mail Address:  guaranteed.servicing@stl.rural.usda.gov 
 
 
Toll-free Telephone Number:  866-550-5887 
FAX SERVER Number:  314-206-2873 
 



 
Assigned in Iowa 

 
 
Area I Karen Riskedahl Phone: 712-732-1851 
 USDA Rural Development Fax: 712-732-6059 
 1619 N Lake karen.riskedahl@ia.usda.gov 
 Storm Lake, IA 50588 
   
 Heartland Bank ...................................... Clayton, MO 

 Great Western Bank............................... Omaha, NE 
 1st National Bank Omaha ....................... Omaha, NE 
 Professional Mortgage ........................... Nebraska City, NE 

 
 
Area II Mike Boyle Phone: 563-886-6006 
 USDA Rural Development FAX: 563-886-6023 
 127 W South Street mike.boyle@ia.usda.gov 
 Tipton, IA 52772 
 
 Fortress Bank Westby............................ Westby, WI 
 
 
Area III Kathy Rice Phone: 515-284-4877 
 USDA Rural Development FAX: 515-284-4110 
 210 Walnut Street kathy.rice@ia.usda.gov 
 873 Federal Building 
 Des Moines, IA  50309 
 
 Iowa Bankers Mortgage Corp................. Johnston, IA 
 Metrobank of Chadwick.......................... Mt. Carroll, IL 
 United Community Bank ........................ Gillespie, IL 
 Associated Mortgage ............................. De Pere, WI 
 Bankers Bank of Wisconsin ................... Madison, WI 
 Sun Bank/West Florida .......................... Milton, FL 
 North American Mortgage ...................... Tampa, FL 
 Guaranty Residential Lending................ Austin, TX 
 Home Mortgage, Inc............................... Phoenix, AZ 
 Union Bank of Arizona ........................... Lennox, IA 
 Bank of America, N.A............................. Louisville, KY/Getzville, KY 
  



 


